



































































































































CITY OF COLORADO SPRINGS & EL PASO COUNTY
EMERGENCY SERVICES AGENCY (ESA}

If such medification of the SSP promulgated by the ESA creates an adverse material financial impact
upon the contractor, the contractor and the ESA agree to make commercially reasonable efforis to re-

negetiate the proposed fee structure accordingly

Entire Agreement

The coniract wili constitute the entire undersianding of the ESA and confractor and wiil supersede all
previous representations, written or oral. Any amendment or modification to the contract must be in

writing and signed by {he parties.
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CITY OF COLORADO SPRINGS & EL PASO COUNTY
EMERGENCY SERVICES AGENCY (ESA)
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CITY OF COLORADO SFRINGS & £L. PASO COUNTY
EMERGENCY SERVICES AGENCY (ESA)

APPENDIX A — PROCUREMENT CODE

It is the responsibility of the respondents to this RFP o reference the applicable Procurement Code to ensure
they are in compliance with staled requirements. For purposes of this RFP, the ESA has adopted the
Procurement Code of the City of Colorado Springs.

The applicabie Procurement Code can be found on the City of Colorado Springs website at:
www.springsgov.com/contracting
Questions about the Procurement Code shall be in writing and directed to the individual indicated below.

Curt DeCapite

Senior Contracting Specialist

City of Colorado Springs Contracting
30 S. Nevada Avenue, Suite 201
Colorado Springs, CO 80903-2599
(719) 385-5274

Fax {(719) 475-8477
cdecapite@springsgov.com

The preferred method of submitting gquestions is via e-mail to the Conlracting Specialist.
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CITY OF COLORADO SPRINGS & EL PASO COUNTY
EMERGENCY SERVICES AGENCY (ESA)

APPENDIX B - INVESTIGATIVE AUTHORIZATION FORM

INVESTIGATIVE AUTHORIZATION - INDIVIDUAL

The undersigned, being (Tille) for

which is a Proposer/Respondent

submilting 2 Proposal to provide emergency ambufance services to the El Paso Countly
Emergency Services Agency (ESA), recognizes that public health and safety requires assurance
of safe, reliable, and cost efficient ambuiance service. That assurance will require an inquiry info
matlers which are determined relevant by the El Paso County Emergency Services Agency (ESA)
or ils agents, such as, but not limited to, the character, repulafion and competence of the entity's

owners, officers, key personnel and employees.

The undersigned specifically acknowledges that such inquiry may involve an investigation of his
or her work experience, educaticnal quafifications, moral character, financial stability and general
background, and specifically that the £l Paso County Emergency Services Agency (ESA) or its
agenls may underlake a personal investigation of the undersigned for the purpose stated. This

authorization shall expire six (6) months from the signature date.

AUTHORIZATION FOR SUCH PERSONAL INVESTIGATION IS HEREBY EXPRESSLY GIVEN:

Date Entity Name

Autheorized Representalive (Signalture)

Authorized Representative (Printed)
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CITY OF COLORADO SPRINGS & EL PASO COUNTY
EMERGENCY SERVICES AGENCY (ESA)

APPENDIXC — PROPOSAL CHECK SHEET
PLACE A CHECK BY EACH ITEM SUBMITTED.

1. The abilily o provide a certificate of insurance evidencing the required coverage types and limits specified
in Appendix F. (It will be necessary that this cerlificate reflect the ESA as an Additional insured.)

Indicate your ability to comply with the following requirements:

The ESA shall be added as an Additional Insured o all liability policies:
Yes___ No

Your property and liability insurance company is licensed to do business in Colorado:
Yes__ No

Indicate the name of your property and liability insurance company here:

Name:

Your properly and liability insurance company has an AM bes! rating of not less than B+ and/or VII:

Yes__ No

2. . One (1) copy of the current financial statements (if required). Enclose financial information in a separate
envelope; do not bind with the other proposal copies. If review of the information is o be restricted to the

ESA Board's Financial Officer or other designee, it must be marked accordingly.

Pravide a response {o the following: Are any lawsuits; federal, state or local tax liens; or any potential
claims or liabilities pending against you, the firm, or the officers of the firm at this time?

Yes_ No
If ves, provide details on a separale piece of paper and allach to your proposal.

3.____The completed and signed proposal. (Proposals must be identified according to the oulline of this RFP
document.}

4. ____ The completed Appendices included in the RFP,

Appendix B — Investigative Authorization Form
Appendix C — Proposal Check Sheet
Appendix D — Exceptions

Appendix E — Qualification Statement

Appendix F — Minimum Insurance Requirentents
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CITY OF COLORADQO SPRINGS & EL PASO COUNTY
EMERGENCY SERVICES AGENCY (ESA)

APPENDIXD — EXCEPTIONS
EXCEPTIONS:
Print the words "no exceptions" (here) if there are no

exceptions taken to any of the terms, conditions, or specifications of these proposal documents
or contract.

If there are exceptions taken to any of the terms, conditions, or specifications of the proposal
document or contract, they must be clearly stated on a separate sheet of paper attached to this
sheet and retumed with your proposal.

Note: Al potential offerors are hereby advised tha! exceplions taken may be considered during ihe evaluation
phase which may effect the final scoring of proposals. Offerors stipulating that the ESA must use their contract or
agreement may be delermined non-responsive and their proposal determined unacceptable.

COMPANY NAME:

ADDRESS:

{City, State and Zip Code)

FEDERAL TAX |D#:

PHONE:

FAX:

E-MAIL ADDRESS:

AUTHORIZED SIGNATURE: Date:

PRINTED NAME/TITLE:

Return this form with your Proposal.
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CITY OF COLORADO SPRINGS & EL PASO COUNTY
EMERGENCY SERVICES AGENCY {ESA)

APPENDIXE — QUALIFICATION STATEMENT

PROCUREMENT & CONTRACTS DEPARTMENT

QUALIFICATION STATEMENT
FOR
EMT-PARAMEDIC GROUND EMERGENCY AMBULANCE SERVICES

This stalement will provide information which wiil enable the ESA !o evaluate the qualifications of your firm and
staff wilth regard o the requirements of this Request for Proposal.

Please complete this form in its entirety and submit it {in the number of copies requested) along with the other
required proposal documents.

{PRINT)

FIRM NAME:

ADDRESS:

CITY STATE ZIP:

AUTHORIZED REPRESENTATIVE:

TITLE:

AUTHORIZED SIGNATURE:

PHONE: FAX:

1. TYPE OF BUSINESS 2. TYPE OF LICENSE & LOCATION

CORPORATION INDIVIDUAL
PARTNERSHIP JOINT VENTURE
QTHER:

3. TYPE OF SERVICE TO BE PROVIDED FOR RFf:

4, NUMBER OF YEARS IN BUSINESS:

5, ON A SEPARATE SHEET PROVIDE A BRIEF HISTORY OF YOUR FIRM, STAFF SIZE
AND EXPERIENCE, SUBMIT A RESUME FOR THE PROJECT MANAGER AND EACH
KEY PERSONNEL ASSIGNED TO THIS PROJECT.

6. WHAT OTHER NAME(S) HAS YOUR COMPANY OPERATED UNDER:

7. HAVE YOU OR YOUR FIRM EVER FAILED TO COMPLETE ANY WORK AWARDED TO
you? YES[ ] NO [] IF“YES" EXPLAIN:

RFP NO: 06-019
QUALIFICATION STATEMENT —~ EMT-PARAMEDIC GROUND EMERGENCY AMBULANCE SERVICES
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CITY OF COLORADQ SPRINGS & EL PASO COUNTY
EMERGENCY SERVICES AGENCY (ESA)

PAGE 2

8. HAS ANY OFFICER OR PARTNER OF YOUR ORGANIZATION EVER BEEN AN OFFICER
OR PARTNER OF ANOTHER ORGANIZATION THAT FAILED 7O COMPLETE A

CONTRACT WITHIN THE LAST FIVE (5) YEARS? ves [[] No |

IF “YES", EXPLAIN:

9.HAS YOUR FIRM OR ANY PARTNERS OR OFFICERS EVER BEEN INVOLVED IN ANY
BANKRUPTCY ACTION?  YES [ ] NO [ ] IF“YES" EXPLAIN:

10. ARE YOU PRESENTLY INVOLVED IN ANY LITIGATION WITH AN OWNER OR OTHER
GOVERNMENT AGENCY? YES [ | NO []IF“YES", EXPLAIN TYPE,
KIND, PLAINTIFF, DEFENDANT, ETC., AND STATE THE CURRENT STATUS:

11. BANK REFERENCE:

ADDRESS:

CONTACT: PHONE:

12, LIST THREE (3} SIMILAR PROJECTS (LOCAL OR STATE-WIDE) FROM LAST FIVE {5}
YEARS-INCLUDE LOCATION OF PROJECT, CONTACT NAME, ADDRESS, TELEPHONE NUMBER, SIZE
OF PROJECT (CONTRACT AMOUNT):

NOTE: DETAILED INFORMATION ON THESE PROJECTS MAY ALSO BE REQUESTED IN THE RFP
PACKAGE.
1.

13. LIST CURRENT SIMILAR PROJECTS (LOCAL OR STATE-WIDE) UNDER CONTRACT-

RFP NO.: 06-019
QUALIFICATION STATEMENT ~ EMT-PARAMEDIC GROUND EMERGENCY AMBULANCE SERVICES
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CITY OF COLORADO SPRINGS & EL. PASO COUNTY
EMERGENCY SERVICES AGENCY {ESA)

PAGE 3

INCLUDE LOCATION OF PRQJECT, CONTACT NAME, ADDRESS, TELEPHONE NUMBER, SiZE OF
PROJECT (CONTRACT AMOUNT).

NOTE: DETAILED INFORMATION ON THESE PROJECTS MAY ALSO 8E REQUESTED IN THE RFP
PACKAGE.
1.

14. LIST CF SUB-CONTRACTORS TO B USED FOR THIS PROJECT:
{INCLUDE NAME, ADDRESS, TELEPHONE NUMBER, TYPE OF WORK)

15, BONDING COMPANY AND AGENT:
NAME:

PHONE:

{A) CURRENT BONDING RATE:

{B) LARGEST INDIVIDUAL PROJECT BOND TO DATE:

16. SURETY REFERENCE FOR LAST FIVE (5) YEARS:

IF ADDITIONAL INFORMATION IS PROVIDED ON A SEPARATE SHEET FOR ANY OF THE ITEMS,
CLEARLY SPECIFY WHERE IT CAN BE LOCATED IN YOUR PROPOSAL PACKAGE.
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CITY OF COLORADO SPRINGS & EL PASO COUNTY
EMERGENCY SERVICES AGENCY (ESA)

APPENDIXF -— MINIMUM INSURANCE REQUIREMENTS

Canfractor shall provide and maintain the following insurance at all times during the term of its contract and
throughout any extension periods. The following listed minimum insurance requiremenis shall be carried by all
confractors and consultanis unless olherwise specified in the solicitation package, special provisions or standard
specifications. All such insurance shall be furnished by an insurance carrier appropriately licensed to write such
policies, and acceptable to the ESA.

1_X

Employers Liabilily as required by slatule. Employers Liability coverage is {o be carried for a minimum
limit of one hundred thousand doltars ($100,000).

Automobile Liability for fimits not less than five million dollars ($5,000,000) combined single limit for bodily
injury and property damage for each occurrence. Coverage shall include owned, non-owned and hired
automobiles.

Commercial General Liabitity for limits not less than two million dollars {$2,000,000.00) combined single
limit for bedily injury and properly damage for each occurrence and six million doliars ($2,600,000.00)
general aggregate.

The policy shall be endorsed with the following specific language or contain equivalent language within
the policy:

“The El Paso County ESA, El Paso County and the City of Colarada Springs, their officers and
employees, and the iocal medical control medical director are named as additional insured for all
liabifity arising out of the operations by or on behalf of the named insured in the performance of
this Agreement.”

"The inciusion of more than cone insured shall notl operale lo impair the righls of one insured
against another insured, and the coverage afforded shall apply as though separate policies had
been issued to each insured, but the inclusion of more than one insured shall nof operate to
increase the limits of the entity's liability."

"The insurance provided herein is primary coverage to the Ef Paso Counly ESA, El Paso County
and the City of Colorado Springs, with respect to any insurance cor self-insurance programs
maintained by the ESA."

Excess Liability for limits not less than twenty-five milfion dollars ($25,000,000.00) combined single Jimit
for bodily injury and property damage for each occurrence.

Medical Malpractice-Professional Liability for af activities of the Contractor arising out of or in connection
with this Agreement for limis not less than one million dollars ($1,000,000} per occurrence. In ihe event
Confractor cannot provide an occurrence policy, Contractor shall provide insurance covering claims made
as a result of performance of this Agreement and shall maintain tail insurance in effect for not less than
two {2) years following completion of performance of this Agreement.

Waorkers' Compensation Insurance: The Contractor shall take out and maintain during the Period of this
Agreement, Colorado Worker's Compensation Insurance for the Confractor and all employees of the
Contractor for a minimum fimit of not less than one million dollars {$1,000,000). If any service is sublet by
the Contractor, the Contraclor shall require the subcanfractor to provide the same coverage for the
subcontractor and subconfractor's employees. Worker's Comgpensation Insurance shall include
occupational disease provisions covering any obligations of the Conlractor in accord with the provisions
of the Colorado Worker’s Compensation Act.

Builders Risk or installation Floater Insurance will be provided by the Owner {excluding earthguake or
flood). This insurance shall insure and protect from all insurable risks of physicat loss or damage.
Contractors and subcentractors will be cavered, excluding their own machinery, tools and eguipment. The
deductible under The Builders Risk or Inslallation Floater shall be sustained and borne by the Contractor.
Losses will be adjusted with and made payable to the Owner and others as their interests may appear.
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CiTY OF COLORADO SPRINGS & EL PASO COUNTY
EMERGENCY SERVICES AGENCY (ESA)

Professionat Liabilily Insurance providing coverage for acts, errars or omissions commilted or alleged to
have been commitied by architecls and engineers arising out of the conduct of their professional practice.
The coverage shall carry a project fimit of $500,000. The coverage shall have an extended reporting
period of 2 years following the date of subslantial completion of the project for reporting of claims.

Poliution Legat Liability Insurance for limils not less than $1,000,000 for sudden and accidental incidents
including on-sile clean-up for new conditions, third party liabiity for bodily injury and properly damage at
on-site and off-site locations, and third party clean-up for new and pre-existing conditions.

Excepl for workers compensation and employer's liability insurance, the Ei Paso County Emergency
Services Agency (ESA), El Paso County and the Cily of Colorado Springs, their officers and employees,
and the local medical control medical director are named as additionat insured for ali liability arising out of
the operations by or on behalf of the named insured in the performance of this Agreement. Certificates of
Insurance must be submitted before commencing the work and provide thirty (30) days notice prior to any
cancellation,

The undersigned certifies and agrees !o carry and maintain the insurance requirements indicated above
throughotst the contract Period of Performance.

{Name of Company}

{Signaiure) {Dale)

Page 55 of 74

RFP ROB-027CD
Project: Provide EMT-Paramedic Ground Emergency Ambulance Services




CiTY OF COLORADOQ SPRINGS & EL PASQ COUNTY
EMERGENCY SERVICES AGENCY (ESA)

2008 ESA ORGANIZATIONAL CHART

APPENDIX G

This information is also accessible online by visiting www.ESABoard.org.
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CITY OF COLORADOQO SPRINGS & £L. PASO COUNTY
EMERGENCY SERVICES AGENCY (ESA)
APPENDIXH — 2008 ESA BUDGET
This information is also accessible onfine by visiting www.ESABoard.org.

EL PASO COUNTY EMERGENCY SERVICES AGENCY {ESA) BUDGET
Januery 1, 2008 through December 31, 2008

QPERATING REVENUES
Contractor Administration (Per Agreement)
ESA Administretion ;
Cperating Revenues Subtotal (Contractor Administration))::

Other Operallenal Revenue — Estimated*
Interest
Compllance Penallies {Aliccated to Grants Fund)
RFP Praofessicnal Senvices Reimbursement (Future Confracton
Oporating Revenues Subtetal {Other)

TOTAL OPERATING REVENUES (All Sources)

OPERATING EXPENDITURES

Contractor Adminlstratlon (Per Agreement)
Financial Audt / Accounling
Cily of Colorado Springs Business Adminisiration
El Paso County Compliance Adminisiration
Legai Fees
Insurance
Medical Direclor (Medical Review and Oversight)
Information Services
Staff Training / Skills Development :

Operallng Expenses Subtotal (Contractor Administration|

Other Oporatlonal Expensos — Estimated*
RFP Professional Services (From Grant Fund Compliance Penalties)
RFP Professional Services (From Reserves}
Grants Fund (From Actual / Available Compliance Penalties Only)
Qperating Expenses Subtotal {Other)|:

TOTAL OPERATING EXPENDITURES (All Sources)

VARIANCE: REVENUES OVER EXPENDITURES — Surplus / {Deficil)

BEGINNING FUND BALANCE — Unalfocsled / Undesignaled Carryover

ENDING FUND BALANCE — Unallfocaled /Undesignated Reserves

* Forecased best estimates based vpon past actualy and (ture prjections.
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CITY OF COLORADO SPRINGS & EL PASO COUNTY
EMERGENCY SERVICES AGENCY (ESA)
APPENDIX| -~ EL PASO COUNTY RESPONSE TIME ZONES & MAP

The information shown in the following is reprinted from the currenl ambulance services
coniract. itis also accessible online by visiting www.ESABoard.org.

8:00
Minutes
&8:00
Minutes
8:00
Minutes
12:00
Minutes
20:00
Minutes

25:00
Minutes
35:00
Minutes
45.00
Minutes
45:00
Minutes

Please be advised that the ESA Response Time Zones Map (page 67) is available in PDF
format from the same website and can be resized for easier viewing.

A hardcopy version of the ESA Response Time Zones Map is also available from the
Coniracting Specialist upon written request.
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CITY OF COLORADO SPRINGS & EL PASO COUNTY
EMERGENCY SERVICES AGENCY (ESA)

Section 1V, Performance Requirements

The Contractor shall meet or exceed the folowing requirements as set forth herein.

b

2)

3)

Response Time Definition:

Ambulance response times under this Agreement are measured from the time that the
location of the call, is received by Contractor from the PSAP until the Contractor arrives
at the scene witl a fully functional and staffed EMT-Paramedic Advanced Life Support
{ALS) ambulance, and is stopped or is staged in a designated area by an authorized
Incident Command. All responsc times are measured in seconds, not whole minutes.
Contractor shall report all status changes and call times, such as at-scene time, via Mobile
Data Terminal (MDT). At-scenc tirnes shall be established from vehicle MDT or radio
voice transmissions identifying the at-scene time,

Response Time Performance Areas:

Response time requircments vary depending upon the response time zone to which the
ambulance provider must respond. The contract service area is divided into Urban,
Suburban, Rural, Fronticr and Wilderness zones, and the Frontier Zone is divided into
subzanes,.as set forth in "Exhibit B.” Where response-time zones are divided along the
center line of a road, the shorter response time shall apply to both sides of the road. Zone
boundaries may be changed from time to time as population, road access, and other
relevant conditions in the ESA change. Boundaries for the response time zones shali be
re-evaluated annually. Each participating jurisdiction desining re-cvaluation of response
time performance standards or response time zones shall submit a written request to the
ESA no later than September 1 of each contract year. The Contractor shail supply
projections of the anticipated impact of proposed changes, including the effect on user
fees, to the ESA and the jurisdiction requesting the re-evaluation, No response time
amendments will be made without giving notice to and opporiunity for consuitation with
the Coniractor, Contact Compliance Committee, fire departments or districts, cities and
other interested parties and organizations in the affected arca. Any changes to'the
response time performance standards or responsc time zones shall be implemented by the
ESA.

Code-3 Response Time Standards:
Contractor shall adhere to the following response time standards:

A Each month, withir the Urban zone, Contractor shall respond to all Code-3 calls
within eight minutes and zero seconds (00:08:00) or less, a minimum of ninety
(50) percent of the time. The maximum response time shall not exceed twelve
minutes and zere seconds (00:12:00).

B. Each month, within the Suburban zone, Contractor shall responad to 2l Code-3
calls within tweive minutes and zero seconds {(00:12:00) or less, &8 minimum of
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CITY OF COLORADO SPRINGS & EL PASO COUNTY

EMERGENCY SERVICES AGENCY (ESA)

ninety (90) percent of the time. The maximum response time shall not exceed
eighteen nunutes and zero seconds (00:18:00).

Each month, within the Rural zone, Contractor shall respond to all Code-3 calls
within twenty minutes and zero seconds (00:20:00) or less, a minimum of ninety
(90} percent of the time. The maximum response time shall not exceed thirty
minutes and zero seconds (00:30:00).

In the Frontier Zone, threc sub zones have been identified on the attached Exhibit
B. Contractor shall respond to all Code-3 calls in the Frontier zones as follows:
Frontier 25 has a performance standard of ninety (90) percent of all calls in
twenty-five minutes and zero seconds (00:25:00) or jess. The maximum response
time shall not exceed thirty-five minutes and zero seconds (00:35:00), Frontier 35
has 2 performance standard of nincty (90) percent of all calls in thirty-five minutes
and zero scconds {00:35:00) or less. The maximum responsc time shall not
exceed forty-five minutes and zero seconds (00:45:00). Frontier 45 hasa
performance standard of ninety (90) percent of all calls in forty-five minutes and
zero seconds (00:45:00) or Jess. The maximum response time shall not exceed
fifty-five minuies and zero seconds (00:55:00). The Frontier zone performance by
subzone shall be reported monthly but Contractor shall only be penalized for
failure 1o perform on an annual review of cach subzone. No assessment for failore
to meet the fractile response time standard for the subzone shall be levied for any
subzone with less than a one hundred (100) call aggregate for any twelve (12)
menth period. Contractor shall exhibit a best effort, and immediate dispatch and
response to all calls,

Contractor shall respond to ali Code-3 calls in the Wilderness zone within forty-
five minutes and zero seconds (00:45:00) or less, a minimum of ninety (90)
pereent of the ime. The Wiltderness zone performance shajl be reported monthly
but Contractor shall only be penalized for failure to perform on an annual review
of the zone. No penalty shall be levied for the zonc with less than a one hundred
(100) call aggregate for any twelve (12) month period. Contractor shafl exhibit a
best eflort, and immediate dispatch and response to al calls.

Contractor will participate in parinerships with ESA participating agencies to
improve aggregate ALS response time standards such as the six minute standard
proposed by the City of Celorade Springs. The Contractor and participating
agency(ics) must bring a cemplete, written description of the proposal to integrate
ALS respense times to the ESA. for approval at least nincty (90) days before
implementation. The proposal must define response time standards, response
time standard zone(s), how ALS response times are o be measured, the duration
of a discovery period, any request for the waiver of assessments, revision to
respense time zones or other specific provisions of this Agreement, alternative
incentives or assessments to ensure compliance with the proposed response time
standard(s), implementation milestones, demonstrate that there will be no adverse
effeets to other areas of El Paso County, and any other information reasonably
necessary to the ESA to demonstrate that the public continues to receive prompt,
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4

5)

6)

CITY OF COLORADOQ SPRINGS & EL PASO COUNTY
EMERGENCY SERVICES AGENCY (ESA)

high-quality services during implementation of the program. The ESA may waive
assessments, revise response time zones or compliance with specific provisions of
this Agreement upon approval of a specific proposal to improve aggregate ALS
response times. The ESA may limit the Contractor's participation in a partnership
to improve ALS response times or rescind any and all waiver(s) of assessments,
revisions to Tesponse time zones or compliance with specific provisions of this
Agreement if the parinership does not demonstrate an improvement in services to
the satisfaction of the ESA.

Code-2 Response Standards:

A Code-2 call means a request from a local government public safety dispatch center-, or
seven-digit phone cali to any licensed ambulance service, for emergency ambulance
service receiving an immediate response without emergency lights and sirens, according
to Advanced Medical Priority Dispatch System response protocols or a subsequent system
adopted by the Ei Paso-Teller Enhanced 911 Authority. Contractor shall consider these
requests for service to be emergency calis. Contractor shall immediately dispatch and
respond with the closest available ambulance. There are no response time performance
standards or penalties for Code 2 responses, however the Contractor shali report Code 2
response time performance monthly. User fees for Code 2 responses shall not exceed the
charges aliowed under this Agreement.

Except as is provided for in this Agreement or as provided by law, rules, or regulations,
Contractor shali never engage in tclephone call screening or emergency transport refusals.

Modifications to Respense and Dispatch Standards:

Performance standards may be adjusted by the ESA through the course of the Agreement
consistent with the modifications in EMS operational and medical standards which arc
developed by the ESA or other appropriate advisory bodics 1o re-engineer the Jocal EMS
system. Changes may include performance standards which measure intervals to key
medical interventions or to the initiation of transpert.
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EMERGENCY SERVICES AGENCY (ESA)
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APPENDIX J

CITY OF COLORADO SPRINGS & EL PASO COUNTY
EMERGENCY SERVICES AGENCY (ESA}

ESA CURRENT AMBULANCE CONTRACT FINES & PENALTY SCHEDULE

The information shown in the following is reprinted from the current ambulance services
contract. It is also accessible online by visiting www.ESABgard.org.

Section V.  Assessments for failure to meet Performance Requirements.

1

2)

Nature of Assessments:

This Agreement recites provisions for Contractor payments as assessments for failure to
meet required standards, such as for Jate response within the service area. Such payments
and standards arc imposed by the ESA, a County resolution or pursuant to State law.
Contractor agrees to abide by the terms of this Agreement, including payments as
assessments for late responses or other failure to meet service standards.

The parties further agree that the assessments referred to above and recited in this
Agreement shall be regarded as "liquidated damages" under this contract and not punitive
in nature and further, that the sums recited in this Agreement represent a reasonable
endceavor by ESA and Contractor to estimate a {air compensation for the foreseeable
damage fo ESA and its residents from Contractor's failures to meet the standards set forth.
Payment by Contractor shali constitute a full release and satisfaction of the matter.

Assessment for Cali Referral:
If Contractor is unable to respond to a call within the contract arca for which service is
required, and refers that call to another 2mbulance provider outside of the ESA approved

mutual aid plan, there will be an assessment of one thousand doliars ($1,000.00) per call
for each such occurrence.

Assessments for Code-3 Calls:
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For those months that the Contractor fails to meet the nincty (90) percent standard
in the urban, suburban or raral zones, a two thousand dollar (32,000.00) financial
assessment for each percentage point, or fraction thereef, less than ninety (90)
pereent will be assessed for each individual zone.

For each year that the Contractor faiis to meet the ninety (80) percent standard in
the frontier or wilderness zones, a two thousand dolfar ($2000.00) financial
assessment for each percentage point, or fraction thereof, less than ninety (90)
percent will be assessed for each individual zone with 2 minimum cail volume of
one hundred (100) caills annually.

For monitoring purposes, each urban, suburban, rural and frontier zone shall have,
in addition to the ninety (50) percent standard, a response Hme limit for every call.
For every Code-3 call where the ambulance fails to arrive within the time Himit,
the assessment will be twenty dollars ($20.00) per excess minute, or portion
thereof, for the firgt twenty (20) minutes in excess of the maximum (e.g., in urban
zone, call response times of 12:03-13:00 minutes shall be fined $20, 13:01-14:00
minutes shali be fined $40) and forty doliars (340.00) per minute for the next ten
(10) minutes {e.g., in urban zone, call response times of 32:01-33:00 minutes shall
be fined $440, 33:01-34:00 minutes shall be fined $480), to a maximum of
fourteen hundred doliars ($1,400.00) per cail, Calls deferred to another agency
will bz included as part of the response time calculations,

Discovery Period: To determine the cffect of changes to the service area, negotiate
amendments and secure approvals, response time zones or primary response
status, the ESA may establish a discovery period of 180 days. The ESA will
cxempt calls from response time compliance caleulations and excuse assessments
for failure to comply with response time stendards within specified arcas during
the discovery period,

4)  Other Assessments

A,

Assessments for willlully falsifying at-scene times shall be assessed at five
hundred dollars ($500,00) if by Centractor's {icld staff, and one thousand dollars
{$1000.00) if by Contractor's management staff, for cach incident.

An asscssment of five hundred dollars (§500.00) will be imposed where an
ambulance breaks down cnroute to the hospital with a patient loaded. These
assessments shall be subject to appeal utilizing the procedures set forth in Section
viiL

An assessment of five hundred dollars (§500.00), at the ESA’s option, may be
imposed where Contractor fails to firrnish required information from paticnt care
forms, incident report forms, equipment failure report forms, continuing education
participation reports, excess response time reports, or fails to furnish reports or
recerds as required by this Agreement. Such an assessment shall not be applied in
cases where the cause of such reporting deficiency was beyond Contractor's
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reasonable control; simple loss of records and problems with Contractor's own
computer systemn shall not be considered beyond Contractor's reasonable control,

D. An assessment of one thousand dellars ($10600.00} will be imposed for an
incidence of a Contractor level 0.
5) Special Circumstances:

From time to time, special circumstances may cause changes in call-priority classification.
Response-time caleulations for determination of compliance and penalties will be as
foliows:

A.

Muliple Units: If multiple units are responding, then the additional unit's times
are measured from the time the additional unit is requested until it arrives on
scene.

Breakdowns: If a unit breaks down at the scene, the response time is measured

when the additional unit is requested unti) it arrives. 1f a unit breaks down enroute

10 the scene, the response time is measured from the original tme of request of the

first unit until the replacement unit arrives.

Upgrades: If an assignment is upgraded prior to ammival of Contractor’s ambulance

unit on the scene, the Contractor’s response time compliance and penalties will be

calculated from the time the call was upgraded to Code-3 by the local government
public safety dispatch center or any other ESA-authorized person based on
information from a 7-digit caller in accordance with local government public
safety dispatch center or ESA approved dispatch protocels (7-digit franchise calls
only) or response person on the scene.

Downgrades: If an assignment is downgraded meore than one minuie before

arrival on scene by the local government public safety dispatch center or any other

ESA-authorized person based on information from a 7-digit caller in accordance

with local government public safety dispateh center or ESA approved dispatch

protocols (7-digit franchise calls only) or response person on the scene prior o

arrival of Contractor’s ambulance unit on the scene, the Contractor’s response time

compliance and penaliies wili be determined as follows:

1. 1f the ime of downgrade oceurs after the unit has exceeded the standard or
maximum response tme for the zone involved, the more stringent higher-
priority standard or maximun will apply; or,

2. If the time of downgrade occurs before the unit has cxceeded the more
stringent standard or maximuni response time for the zone involved, the
less stringent lower-priority standard will apply.

Canceled Responses: Responses canceled prior to the ambulance’s arrival at the

scene are excluded from the response time compliance calculations and shall be

excluded from the assessments for failure to achicve response time performance.

For each response for which the Contractor’s management or field staff fail to

report the at-scene time the response shall be counted as a late response in doing
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the response-time percentage calculations for that month utilizing the first tape
recorded or otherwise veriftable time documenting the arrival of the ambulance,

6) Ambulance Assessmentis:

~ Contractor shall pay al} assessments within 45 days of invoice, subject to appeal rights.
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APPENDIX K — EL PASO COUNTY ESA AMBULANCE RESPONSE DATA
This information is accessible oniine by visiting www.ESABoard.org.

Compliance reports for a two (2) year period dating frorn January 2006 through December
2007 are available for download.
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APPENDIX L ~~ CURRENT AMBULANCE PROVIDER CHARGES
This information is also accessible online by visiting www.ESABoard.org.

Exhibit D-USER FEES

Contractor may charge up to the amounts described herein,

BASE RATES:
ALS (Advanced Life Support) Base Rate 562.13
BLS (Basic Life Support) Base Rate 403.97
Emergency Response 85.34
Non-Transport Fee 193.45
Mileage 13.09
Emergency Charge 85.34
Oxygen 62.59
PROCEDURES _
12 Lead EKG 72.0%
Blood Draw 2275
Capnography Procedure 40.25
Cricothyrotomy 112.65
Defibrillation 95.00
EKG (Electrocardiograph) Monitor 62.59
External Pacing ' 62.59
Glucometer 6.25
ICD Magnet 55.81
Intubation 62.59
IO (Intraosseous) Procedure 18.22
IV (Intravenous) Drip Set Service 37.55
IV (Intravenous) Saline Lock Sct-up 37.55
TV (Intravenous) Volume Expander Sct-up 37.55
MAST (Medical Anti-Shock Trousers) 85.34
OB (Obstetrics) Delivery 112.65
Peak Flow Meter - 3.67
Pulse Oximetry 37.55
Rapid Sequence Intubation Procedure 94,28
Restraints 31.87
Splint - Extremity 31.87
Splint - Spinat 85.34
Suction 31.87
SUPPLIES:
Airway - Nasal 20.49
Airway - Oral 8.54
Blood Draw Supplies 10.81
Bum Sheet 14.79
Cricothyrotomy Supplies 55.73
Defibrillation Supplies 18.22
Dressings - Major 43.24
Exhibit D, Page 1
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Dressings ~ Minor 21.62
Hot/Cold Pack 14.23
Intubation Supplies (C02 Detector) 60.32
10 (Intraosseous) Supplies 30.71
Irrigation Supplies 14.23
IV (Intravenous) Drip Supplies 20.49
IV (Intravenous) Saline Lock Supplies 14,79
IV (Intravenous) Volume Expander Supplies 31.87
Nasal Gastric Tube Supply 14.79
Nebulizer Supplies 7.40
OB (Obstetrical) Pack 55.75
Pacing Supplics 73.96
Personal Care Supplies 31.87
Rapid Sequence Intubation Procedure 83.18
Restraints 13.09
Splint - Extremity 13.09
Splint - Spinal 28.45
Suction Supplies 13.09
Sure Vent 78.85
MEDICATIONS:

Adenocard (Adenosine) 6 mg 73.96
Albuterol (Proventil) 40.97
Amincphylline 37.55
Ammonia ampule 5.55
Aspirin 1.60
Atropine 1 mg 21.62
Atrovent 23.60
Benadryl (Diphenhydramine) 25 mg 10.81
Bretylium tosylate <50 mg 30.71
Calcium chloride 20.49
Decadron 11.50
Dexirose 50% (D50)25 ¢ 13.09
Dopamine (Intropin) 28.45
Intropin Drip One Time 28.45
Epinephrine 1:1,000 3 mg 7.40
Epinephrine 1:10,0600 1 mg 7.40
Epinephrine Multidose 7.40
Etornidate 42.86
Fentanyl 20.78
Glucagon 1 mg 80.79
Glutose Gel 9.98
Haldol 81.77
Inapsine (Droperidol) 10.81
Isuprel (Isoproterenol) drip 25.04
Labetalol 12.05

Exhibit D, Page 2
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Lasix (Furosemide) 20 mg 8.54
Lidocaine 100mg (Xylocaine) 14.79
Lidocaine Drip (Xylocaine} 33.00
Magnesium sulfate 2 g 13.09
Morphine sulfate 4 mg 11.95
Narcan (Naloxone) < 10 mg 21.62
Nitrospray (Nitroglycerine) 7.40
Phenergan 23.39
Phenylephrine 8.58
Pitacin (Oxytocin) 10 units 13.09
Procaincamide 6.13
Sodium bicarbonate 10.81
Succinylcholine 10.50
Tetracaine (Opthaine) Ix 3.99
Valium (Diazepam) 10 mg - 9.67
Vaponephrine (Racemic epinephirine) < 5 mg 11.95
Verapamil (Isoptin) 14.79
Versed 23.81
Yecuronium 23.82

ALS (Advanced Life Support) and BLS (Basic Life Support) are defined and calculated as those
services which comply with CMS {Centers for Medicare & Medicaid Services) regulations and
the local intermediary policies for the Colorado Springs area. The ALS base rate, BLS base rate
and non-transport fee are mutually exclusive charges. All other listed charges may be added to
the base rates.

The Contractor may bill the Non-Transport fee and shall bill no more than that feec when a
patient is not transported by the Contractor and medications are administered or invasive
procedures are performed.

The Contractor may bill the emergency charge when emergency lights and/or siren are used
during responsc or transport.

Contractor acknowledges that dry runs, cancels, chronic abusers, and courtesy standby service
for law enforcement agencics and fire departments exist in the ambulance service industry.
Contractor should utilize its own expertise and judgment to estimate the quantity and financial
impact of these factors, assuming reasonable effort to contain abuse of service. Dry runs,
cancels, abuse of service, and courtesy standbys are recognized as part of the "overhead" in the
ambulance industry, and no additional compensation shall be sought by Contractor relative to
these inevitable activities provided no material change is made by ESA to Contractor's scope of
service.

Rate Adjustment.

A, The parties acknowledge that the ESA bas the authority to determine rates for services
provided under this Agreement. The rates shall remain in force and effect throughout the
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APPENDIXM -~ EMS AGENCY & FIRE DEPARTMENT CONTACT INFORMATION

Big Sandy Fire Protection District
P.O. Box 161

Simia, CO 80835

719-541-2883
www.simiafire.org/SVFDMain.htm

Black Forest Fire Department
Chief David Ury

12510 Black Forest Road
Colorado Springs, CQO 80908
{719) 495-4300

www.bffire.org

Broadmoor Rescue

Chief Hugh Trabandt

4 Hazel Avenue

Colorada Springs, CC 80906
(719} 633-1069

Calhan Fire Department

Shane Gaddis

Calhan, CCO 80808

{719) 347-3057

www firedepartments.net/Colorade/Cathan/CalhanFireProtectionDistrict.himil

Cascadea Fire Department
Chief Randy L. Fort, EMT-P
P.O. Box 366

Cascade, CO 80809

{719) 684-9549

Cimarron Hills Fire Department
1885 Peterson Road

Colorado Springs, CO 80915
(719) 591-0962
www.cimarronhillsfd.com

Colorado Springs Fire Department
Chief Manuet Navarro

375 Printers Parkway

Colorado Springs, CQ 80910

(719) 385-7201
WwWw.Springsgov.com

Donald Wescott Fire Department
Chief Bill Shetdon

6615 Vincent Brive

Colorado Springs, CO 80918

(719) 599-4068
www.wescottfire.org/index.html
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Edison Fire Department
Chief Mark Anderson
5476 County Road #3
Rush, CO 80833

{719} 478-2275

Ellicott Fire Department

Chief Ed Corn

Rouie 2

Calhan, CO 80808

{719) 683-3588
www.firedepartments.net/Colorado/Calhan/EllicoltFireProtectionDistrict.himl

Eibert Fire Protection District
P.0O. Box 98

24310 Main Street

Elbert, CO 80106

{303) 648-3000

www _elbertfire.com/

El Paso County Search and Rescue
Tim Hayden, President

3950 Interpark Drive

Colorado Springs, CO 80907

(719) 635-9400

www.epcsar.org/

Peyton Fire Department

Chief Sharon Quade

PO Box 98

Peyion, CO 80831

(719) 749-2255
www.firedepartments.net/Colorado/Peyton/PeylonFireProtectionDistrict. htmi

Falcon Fire Department

Chief Rick Wildman

7030 N. Meridian Way

Falcon, CO 80831

(719) 495-4050
www.firedepartments.net/Colorado/Falcon/FalconFireProtectionDistrict. html

Hanover Fire Department

Chief Kevin Junglen

17550 Peyton Highway

Colorado Springs, CO 80928
{719)683-3473

http :/Avww.hanoverfire.org/membership. himi
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Manitou Springs Fire Department
Chief Gary Smith

620 Manitou Avenue

Manitou Springs, CO 808929

{719) 685-1444

Palmer Lake Fire Department
Chief Bobby Schroeder

P.Q Box 302

Palmer Lake, CO 80133

(719) 481-2953

Green Mountain Falls Fire Department

Asst. Chief Jeff idleman

P.O.Box 115

Green Mountain Falls, CO 80819

(719} 684-2293

www firedepartments.net/Colorado/GreenMountainFalls/GreenMountainFallsChipitaParkFireDepartment.
html

SW115 VFD

Chief Larry Lasha

160 Pawnee Road
www.angelfire.com/cofsw115vfd/

Security Fire Department
Chief Tim Huffman

400 Security Boulevard
Security, CO 80911

(719) 392-7121

Stratmoor Hills Fire Department
Chief John Clark

2160 B Street

Cclorade Springs, CO 80903
(719} 576-1200
www.shvid.comfindex.htmi

Tri - County Fire Department
Chief William Poole

1704 County Road X

Rush, CO 80833

{719) 478-2345

Tri - Lakes Fire Department
Chief Keith Jensen

18650 Highway 105
Monument, CO 80132

(719) 481-2312
www.tri-lakesfire.com
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Woodman Valley Fire Department

Chief Norm Ferrington

1440 Woodman Valley Road

Colorado Springs, CO 80919

(719)282-1892
www.firedepartments.net/Colorade/ColoSpgs/WoodmenValleyFireProtectionDistrict. html

Woodmoor - Monument Fire Department
Chief David Youtsey

1855 Woodmeor Drive

Monument, CO 80132

{719) 488-3303

www.wmipd.com
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